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BEFORE THE A R I Z O a  ON COMMISSION 

COMMISSIONERS 

JEFF HATCH-MILLER, Chairman 

MARC SPITZER 
MIKE GLEASON 
KRISTIN IS. MAYES 

WILLIAM A. MUNDELL A Z  CORP COMMISSJO~:  
DOC UM E W T C 0 F.c T 0 i 

s\.i 
IN THE MATTER OF THE FORMAL DOCKET NO. T-O19&B-05-0640 
COMPLAINT AGAINST CITIZENS UTILITIES 
RURAL COMPANY, INC. dba FRONTIER 
CITIZENS UTILITIES RURAL FILED BY BETTY 

BY THE COMMISSION: 

PROCEDURALORDER 

On September 2, 2005, Betty Bingaman (“Complainant”) filed with the Arizona Corporation 

Commission (“Commission”) a formal complaint against Citizens Utilities Rural Company dba 

Frontier Citizens Utilities Rural (“Frontier”). 

On October 3,2005, Frontier filed a response to the complaint. 

Accordingly, a pre-hearing conference should be scheduled. 

IT IS THEREFORE ORDERED that a telephonic procedural conference shall be scheduled 

m November 15,2005, at 8:15 a.m. The call-in number is 602-542-9002. 

IT IS FURTHER ORDERED that all parties must comply with Rule 33 (c) and (d) of the 

Rules of the Arizona Supreme Court with respect to practice of law and admissionpro hac vice. 

IT IS FURTHER ORDERED that withdrawal of representation must be made in compliance 

with A.A.C. R14-3-104(E) and Rule 1.16 of the Rules of Professional Conduct (under Rule 42 of the 

Arizona Supreme Court). Representation before the Commission includes the obligation to appear at 

all hearings and procedural conferences, as well as all Open Meetings for which the matter is 

scheduled for discussion, unless counsel has previously been granted permission to withdraw by the 

Administrative Law Judge or the Commission. 

IT IS FURTHER ORDERED that the Ex Parte Rule (A.A.C. Rl4-3-113 - Unauthorized 

Communications) applies to this proceeding and shall remain in effect until the Commission’s 

Decision in this matter is final and non-appeable. 
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DOCKET NO. T-01954B-05-0640 

IT IS FURTHER ORDERED that the Presiding Officer may rescind, alter, amend, or waive 

ny portion of this Procedural Order either by subsequent Procedural Order or by ruling at hearing. 

Dated this 1 '' day of November, 2005 

;lopies o the foregoing maileddelivered 
his [ day of November, 2005 to: 

3etty Bingaman 
1078 Alvis Road, Box 145 
rucca, A2 86438 

Cevin Saville 
Issociate General Counsel 
2itizens Communications Company 
'378 Wilshire Blvd. 
vlound, MN 55364 

3hristopher Kempley, Chief Counsel 
>egal Division 
IRIZONA CORPORATION COMMISSION 
1200 West Washington Street 
'hoenix, AZ 85007 

Zrnest G. Johnson, Director 
Jtilities Division 
W O N A  CORPORATION COMMISSION 
1200 West Washington 
Phoenix, AZ 85007 

4RIZONA REPORTING SERVICE, INC. 
2627 N. Third Street, Ste. Three 
Phoenix, Arizona 85004- 1 104 

By: 

Secr&& to Amy Bjelland 

2 


